
Sales Meeting 11-30-16 

1. Water Conserving Plumbing Fixtures 
Beginning January 2017, California Civil Code § 1101.4 requires that all homes built on or before 
January 1, 1994 must be equipped with water conserving plumbing fixtures.  Although this law 
does not create a point of sale requirement (unlike water heater strapping and smoke alarm 
compliance), it does trigger a disclosure to the buyer. C.A.R. is modifying an existing disclosure, 
and modifying two seller disclosure forms. The Carbon Monoxide Detector Notice is being 
modified to become the Water-Conserving Plumbing Fixtures and Carbon Monoxide Detector 
Notice (C.A.R. Form WCMD, 12/16) (available December 12, 2016).  Both the Seller Property 
Questionnaire (SPQ) and the Exempt Seller Disclosure (ESD) are being modified to include a 
question for the seller to disclose whether they are aware of any non-compliant plumbing 
fixtures.  
 

2. California Supreme Court rules on Associate/Broker fiduciary duty with dual agency.  
 

3. a.) As a company policy, London Properties will not participate in transactions with a dual-
agency relationship.  
b.) For over 20 years, London has elected in all In-House transactions to represent the seller 
exclusively.  
c.) The Agency Confirmation on page one of the RPA shall be “The Seller Exclusively” for both 
the “Listing Broker” and “Selling Broker.” 
d.) Buyers shall sign the Agency Disclosure form first, followed by the London “Customer 
Confirmation” prior to signing the Purchase Agreement. 
e.) Questions? Please see your manager. 
 

4. See the third attachment on the email dated 12-02-16 for some great post-closing contact ideas. 
From every transaction there are countless ways to create a client for life. Let’s up our game! 

5. See Londonforms.com for the client information sheet, “Fun Facts.” This sheet has been added 
to both the listing and sales packet. 

Please see email from Patrick on 12-02-16 for all attachments relating to this sales meeting.  

 


